Nurturing Future Leaders

For babies and young children aged from three months to four years’ old
Open from Monday to Friday from 7.30am until 6.00pm

2-8 Cook Street
Leigh
WN7 4BT
01942 603 919
www.squirrelsleigh.co.uk
info@squirrelsleigh.co.uk

Squirrels’ is an organisation operating under Krinvest Care Group. We have two
nurseries located in Greater Manchester; Leigh and Middleton which have both been
operating for over a decade.
Leigh operates from a beautiful converted Salvation Army building on Cook Street.

Middleton operates from a Grade ll listed Baptist Church that has been carefully
converted, which still has some of the original features.
We cater for babies and children aged three months to four years old. We offer babies
and children stimulating, creative and fun opportunities where they can make new
friends in a comfortable and safe environment.
Squirrels believe that every child deserves the best possible start in life and support to
gain their full potential. A child’s experience in the early years has a major impact on
their future life. We are supporting the development by nurturing our future leaders of
the world. A secure, safe and happy childhood is important, and it provides the
foundation for children to make the most of their abilities and talents as they grow up.

We welcome you to call us to make arrangements to visit our wonderful nursery. You
can enrol your child at any time during the year; we advise that you book in advance to
secure your child’s place.
Our management team will give you a guided tour around Squirrels and we will explain
the day to day routines. If you decide to take a place, we ask you to complete
documentation and organise settling in visits.
We ask that you set aside one to two week for settling in visits, however, please do not
worry if you are unable to do this; the process may not take that long and can be
shared with a carer or other family members, to suit your needs.

We strive to make learning fascinating, engaging and enjoyable by helping every child to
be the very best that they can be in a caring and supportive environment. We invest in
our team as well as the children we support, taking forward continuous professional
development of our early years’ educators, to make sure that we consistently strive to
be the best for each child.
Maxine is our regional manager who has a vision for quality and is always reflecting on
practices, she has vast knowledge and experience. She has several qualifications such
as BA Honours in Early Years, Foundation Degree in Early Years and Level 5 in
Leadership and Management.
Our team take part in continuous professional development training which includes 12
hours paediatric first aid, child protection, behaviour management, manual handling,
basic food hygiene and many more.

Kellie is our nursery manager; she is extremely passionate, ambitious and has a vision
to become outstanding. She has worked in the early year’s industry for over 8 years and
has previous experience in the sector. Kellie has several qualifications including Level 3
in Childcare and Level 4 in Nursery Management. She is the settings Early Help officer,
SENCO officer, Designated Child Protection & Safeguarding Lead. If you have any
problems, please don’t hesitate to contact her.

We believe that parents and/or carers are the first and main educators in their child’s
early years. Our fundamental aim is to:
 establish good working relationships with parents and/or carers to maintain a
continuity of a child’s development,
 provide a safe, happy and loving environment where children are given a freedom
of choice, are encouraged to experiment and reach their full potential,
 recognise that all children should be respected and their individuality recognised,
valued and nurtured,
 provide a robust safeguarding environment which puts your child’s safety
paramount,
 promote British values.

We want to maintain long and valued relationships with the families of our children and
we pride ourselves on partnerships with parents and/or carers. We make every effort to
keep you informed of all the activities through Tapestry, regular newsletters and by our
parent’s notice board. Staff will liaise with you on a daily basis about your child’s day.
We will look forward to seeing you at our parent’s evenings, open days and children’s
shows.
Parents and/or carers have a wealth of knowledge and experience that can contribute
to the development of their child. We welcome all contributions from parents and/or
carers about their beliefs, religion, and opinions.

The ‘Early Years Foundation Stage’ framework is designed to support children’s
development in prime and specific areas. It is a powerful, confidence-building method
which enables children to become independent learners and to experience the joy of
conscious achievement at a very young age.
We believe that children need time both to follow and develop their own interests and
to explore ideas in depth. Our skilful staff plan activities designed specifically to extend
children’s learning and interests, to develop their skills and knowledge and to make
connections in their learning. Our environment and activities are designed to suit
children’s individual needs, levels of development and current interests. Staff use the
EYFS curriculum to inform their plans and children will be invited to take part in
activities that will build on their current levels of ability and knowledge. Children are
taught to take pride in doing tasks for themselves carefully and well. We ensure they
enjoy their first experiences and go into the world equipped with the necessary skills
and an eagerness to learn.

Our vision is to contribute to improving childcare across Leigh, building an outstanding
children’s nursery, providing the highest quality childcare for families.

We want to build a positive culture with a strong family ethos, where everyone feels
valued and respected. We do this by putting our families, children and team at the
heart of everything we do. We want the best for all our children, families, and our team.
Our team reflect on practices, and listen to and value opinion of others, striving to
constantly make improvements. We create a family orientated setting where children
are nurtured to flourish, and feel safe in a positive friendly atmosphere and
environment.

 We believe children learn best when experiences are first-hand and linked to
their interests.
 We value play and the powerful opportunities it provides for children to build on
previous learning in a meaningful and purposeful way. Children learn by leading
their own play and by taking part in play which is led by adults.
 Our curriculum is based on the EYFS Development Matters July 2021 version, as it
offers a top-level view of how children develop and learn, it consists of
everything we want children to experience, learn and be able to do, whilst
providing a smooth transition for children as they continue their journey onto
school and continue to build upon their prior knowledge and experiences from
nursery.
 Our curriculum focuses on depth in learning as it is important to give a child
many opportunities to deepen their understanding and knowledge.
 We provide opportunities for children to consolidate skills and make links in
learning, whilst also promoting early language development.
 Continuous provision encompasses a range of activities and different approaches
to learning to meet the diverse learning styles that children have.
 We foster and encourage independence to enable children to become future
leaders.
 We offer a play based provision where children can revisit, rehearse, and
consolidate their learning.
 We believe that play is a vehicle for learning, children can express themselves,
develop and articulate their skills.
 We offer spaces where children can play and explore with a balance of quality
adult interactions and adult instructions in an environment that has been
prepared to support development and learning.

We are extremely privileged at Squirrels because we see children develop and reach
their milestones every day. It is extremely important to share these precious memories
and wow moments with you when they happen too. That’s why we use the ‘Tapestry’
app.
Tapestry is an online learning journal which is hosted on secure dedicated servers
based in the UK. We believe that it is much more than just an online learning journal;
it’s a system that keeps you up to date in real time. Tapestry helps educators and
parents and/or carers to record, track and celebrate children's progress in early years
education.
As your child achieves each milestone, the app alerts you, enabling you to see what
your child is doing. From messy play and first steps to learning phonics and new games,
there's so much for children to do, learn and take in.
Tapestry enhances this special time, helping us to capture children's experiences as
well as monitor development and learning. This unique journal is shared online with the
child’s parent or carer so they too can see special moments and view their child's
progress.
We use tablets and iPads to take photos, video and make written observations of your
child’s learning. Your child’s learning is linked to the Early Years Foundation Stage, so
you will know in which area of learning your child is working in. Once we publish the
information to Tapestry you receive an email telling you when a new observation is
available for you to view. Then you can look at the observation together with your child
and your family and talk about your child’s learning together.
We are sure that you will love this way of viewing your child’s achievements as much as
we do. Our team will support you by offering tutorials to help you use Tapestry. We
encourage you to contribute to it by uploading photos, videos and comments of your
child’ learning development and experiences at home. It can be easily uploaded via PC,
tablet or the Tapestry app - anywhere there's an online connection. Every entry helps
to create a complete story of a child's time in their early years. All their Tapestry
entries are put on a Squirrels USB stick when they leave for you to keep them special
memories forever.
Find out more about Tapestry at: https://tapestry.info/
Install Tapestry from the Apple App Store or ITunes or by searching
for 'EYFS Tapestry' in the store or ITunes.

We are passionate about educating the children and giving them the knowledge and
independence to make healthy choices that will leave them in good stead for the
future.
Squirrels provide healthy nutritious balance diets. We ensure that everything the
children eat is of the best quality, the menus are balanced and the children enjoy their
food. Our talented chefs create these fantastic meals for the children in keeping with
government advice and local authority healthy eating schemes.
We actively promote being healthy by encouraging children to be more active, eat more
healthily and keep a healthy mouth. Squirrels works in partnership with the local
authority by introducing supervised tooth brushing every day for children aged two to
four.
The children always sit down to eat breakfast, lunch, and dinner in ‘family’ groups. We
will always encourage them to try new things and supporting them to learn
independence and good table manners. Meal times provide opportunities for us to
converse and reflect with them on the events and activities of their day as well as
discussing the importance of nutrition.
Our food is always prepared from fresh on site. We have a rotational seasonal menu so
if your child attends only two or three times a week they still get a varied diet. We
ensure all of our menus are nutritionally balanced. Menus are displayed weekly on our
information boards. We can cater for any special dietary requirements or allergies.

Served from 7.30am; selection of healthy cereals and toast with milk or fresh drinking
water.

Served from 12.00 noon; a healthy two-course hot meal with fresh drinking water.

Served from 4:00pm; healthy snacks for children in toddler and pre-school room over
two years’ old and a healthy two-course hot meal with fresh drinking water for babies
under two years’ old.
Fresh drinking water is available and accessible all day. We have a different fresh fruit
or vegetable snack offered each day.

Try to dress your child in user-friendly clothes especially if they are toilet training. If
your child is toilet training, please bring a bag containing a change of clothes. This can
be replenished as and when needed. We ask you to provide the following items with
your child’s name clearly labelled on them:
 Raincoat and wellingtons
 Sun hat and a high factor 50+ waterproof sun lotion
 Nappies, wipes, and cream
For babies we ask you to bring your sterilised bottles and powdered milk then we can
make them if required or as you have requested.

Being outdoors is very important. Children develop gross motor skills as they climb,
jump and swing, and also social skills as they take turns on equipment and play hide
and seek. We believe that children should be in touch with the substance of their
world, encouraging work with clay, gardening, and growing activities, and even building
little houses.
Fresh air and exercise are very important for a child’s well-being. Our outdoor areas are
risk assessed prior to taking the children outside.
All children have access to this area throughout the day.

Each child is given an individual daily diary which
informs the parents and/or carers of important things
which have happened throughout the child’s day for
example: what activities your child has taken part in,
nappy changes, periods of sleep, meals eaten and
quantities, snacks, and any other messages. Children
are given a wide variety of experiences, which involve
all the senses, encourage learning and an interest in
the environment whilst building relationships with
their key person, and their peers. Activities can involve baby massage, sing and sign
time, messy time including paints and much more fun. We offer a safe, stimulating
environment with the appropriate resources to develop your child’s curiosity, coordination, communication, and physical ability.

Children of this age are full of energy, growing in physical strength
and so need time for exercise as well as calmer activities. Our
toddler room has areas for learning, developing and exploring such
as, role play area, home corner, dressing up, kitchen area, small
world play, construction, jigsaws, painting, sand, malleable play,
and lots more creative messy moments. The staff aim to provide
the children with opportunities to master potty training although
all children are unique and this stage of development may happen
at a later stage, it all depends on when your child feels ready. If
your child has periods of sleep during the day we offer
opportunities for rest/sleep time.

At this stage, children are becoming more sociable and independent and the staff work
on building these skills to get your child ready for their school journey. The layout of
the room encourages exploration, communication and the development of relationships
on all levels. Everything reflects a dedication to quality, beauty
and to the children’s abilities to do things for themselves. Children
learn several self-care and independence abilities. Staff support
and help children do other important tasks such as opening and
closing doors, carrying trays and chairs, washing and drying hands,
caring for books and blowing noses. Our environment is full of
opportunities to experiment with different and exciting materials.
Children are allowed to be individuals, free to express their
feelings and emotions and free to enjoy the rich worlds of
movement, sound, colour, and sensation.

We are required to produce written policies, procedures and documentation to both
provide evidence of how we meet the welfare and learning and development
requirements of the EYFS. These are included in the induction and settling in
arrangements which are monitored and reviewed on a regular basis or when changes
occur. All legal documentation complies with legislation including health and safety, fire
safety, planning, building control, and environmental health. Our policies and
procedures are made available for inspection by any parents and/or carers, staff and
Ofsted.

Our prime responsibility is the welfare and well-being of all the children in our care. All
children have the right to be safe and protected from harm. In order to achieve this, we
create an environment in which children are safe from harm. Our team goes through
vigorous vetting procedures that include clearance from the Disclosure and Barring
Service to work with children, explanations of any employment gaps and uptake
references. Confidentiality is maintained at all times. Parents and/or carers are treated
with sensitivity and respect. The designated safeguarding lead for our Leigh setting is
the nursery manager. In her absence the most senior person will take the lead.

Medication is only administered with prior written consent from parents and/or carers.
Prescribed antibiotics; children should stay home from their dose of medicine for 24
hours or 48 hours (if first time been prescribed the antibiotic to ensure no allergies).
Prescription medicines will not be administered unless they have been prescribed by a
medical professional.
Non-prescription medicines will be given, such as over the counter barrier or
moisturising creams, teething gels or equivalent, mild allergy medication, mild eye
inflammations/infections medication (only children aged over two years old) and
digestive aids.
Liquid paracetamol for fever relief, with parent and/or carer consent will only be
administered on the basis that their child is being collected immediately. Pain relief
medication can mask symptoms of COVID-19 therefore can’t be routinely given during a
nursery day.
Medicines will only be administered at the setting when essential; that is when it would
be detrimental to a child’s health if the medicine were not administered during the day.
If children become unwell or don’t seem themselves then emergency contacts will be
contacted to collect the child and asked to seek medical advice.
As with current COVID-19 guidelines if a child has a raised temperature and/or,
continuous cough and/or loss of taste or smell, we will call the parent and/or carer and
ask them to collect the child or send a known carer to collect on their behalf and also
advise them to go for a PCR test.
Children must be symptom free from sickness, a raised temperature or diarrhoea for 48
hours from their last episode) before returning to nursery. Please call us or send a
message via Parent Admin if your child is going to be absent from their session.
If a child has an accident whilst in our care we will provide first aid treatment and
reassure the child. Details of all children’s accidents are recorded in our accident folder
which parent and/or carer will be asked to sign to confirm that they have been
informed on the same day, or as soon as reasonably practicable, of any first aid
treatment given. If staff feel that parent and/or carer need to be notified immediately
and asked to collect the child, every effort will be made to contact the parent and/or
carer or emergency contact person.

Fees are to be fully paid by the end of the month, invoices will be issued via our online
platform parent admin ‘nursery in a box’ to your email address on the 1st of the month.
Fees will be paid by cash, card, standing order, tax-free childcare, childcare vouchers,
and government grants.
Please see our charging structure; we have a fees declaration which is attached to your
contract. You will receive a copy of the completed contract. Our fee structure is
reviewed on an annual basis. There is an increase in the cost every April.
If more than one child is registered with us per immediate family, then a 10% sibling
discount is deducted from the eldest child’s fees.
Please be aware that we cannot offer you an alternative day for any UK public holidays.
If you are a part-time place and you wish your child to attend one or more extra days in
any one week, the extra fee will be payable on the day at the higher current daily rate
and is not subject to discount.
We are unable to swap days of attendance on a temporary basis. Extra sessions can be
booked using the ‘extra session booking form’ and given to a manager.
You are entitled to two weeks’ holidays with no payment. This only applies to parents
and/or carers that have been with Squirrels for three months and all payments are up
to date. If you join Squirrels and want to take holidays straight away, you will have to
pay for this period as your child has not been attending for three months to acquire the
leave facility. We ask you to give two weeks written notice to the manager to access
this leave. Please note holidays cannot be taken over to the following year, and they
start in April and run till March each year. Although we are closed for Public Holidays
and over the Christmas period, this has already been deducted from the yearly fees.

We offer full day and half day sessions between 7:30 am and 6:00 pm.
Full Day (including breakfast, lunch, dinner or snack)
School Day (including lunch)
Morning (including breakfast and lunch)
Afternoon (including fruit snack and dinner or snack)

7:30am to 6:00pm
9:00am to 3:00pm
8:00am to 1:00pm
1:00pm to 6:00pm

The sessions listed above are the standard hours offered at Squirrels. Should you need
a different combination of hours, please talk through your requirements with a member
of our management team. Squirrels will be closed on bank holidays and for a short
period between Christmas and New Year.

Initial one-month contract which means if you are unsatisfied or your child is unhappy
you can take your child out of Squirrels and give the manager one days’ notice in
writing.
After your child has been attending for one month you will be asked to give two weeks’
notice in writing to the manager. Full fees will be charged for the notice period. We do
not allow children to start before their stated contracted hours, if you are late for your
child, you will be charged £1.00 per minute for every minute you are late.
If your child is unable to attend for any reason, please let us know by 9:00am on that
day. Fees remain payable during all absence.

Squirrels aim is to provide the highest quality of care and education for all the children
who attend in partnership with their parent and carers. If you want to make a
compliment or you have a suggestion you would like to share with us regarding the
service we provide, you can do so through the comments box or parent’s views board
that is located in the entrance. Periodically you may receive a questionnaire in order to
seek your views regarding the provision we provide. This information is of great benefit
to us and to you, as it is used as a tool to identify our strengths and weaknesses thus
aiding our continuous improvement.

In the first instance, we ask you to speak to the manager who will try to resolve the
issue. If the complaint is not dealt with satisfactory or the complaint is regarding the
manager we ask you to put this in writing, this will be acknowledged in writing within
48 hours of receipt. (Except if on a Friday).
Parents and/or carers will be informed of any actions or outcomes of investigations
within 10 days or 28 days as stated in the Ofsted guidance.
The Regional Manager and Operational Director of Squirrels will also be informed of any
complaints.
If the complaint relates to the EYFS welfare requirements we will complete the generic
complaint form and follow the Ofsted guidance. A copy is contained within the file for
your information and to ensure that you are fully
aware of the process we follow.
You will find a poster displayed on the notice board
that provides you with Ofsted’s telephone number
should you wish to contact them or alternative in
writing to:
 enquiries@ofsted.gov.uk
Applications, Regulatory and Contact (ARC) Team
Ofsted
Piccadilly Gate
Store Street
Manchester M1 2WD
Telephone: 0300 123 1231

